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The Potential of Electronic Commerce System Development of the
Ceramic Din Sam Nam, Contemporary Design in Bang Klam District,
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Abstract

The research aimed to examine the readiness potential of develop the electronic
commerce (e-commerce) system of the Ceramic Din Sam Nam Contemporary Design in
Ban Bang Klam Community, Bang Klam District, Songkhla Province. The data was collected
by the interview with twenty committees of Bang Klam Community and ten customers to
examine the potential and readiness for the e-commerce system. The findings indicated
as follows: The Ceramic Din Sam Nam, Contemporary Design in Ban Bang Klam Community,
Bang Klam District, Songkhla Province had the readiness potential for group management
in the form of a committee. The members all are the inhabitants of the community. It is
to generate an income and distribute earnings to people in the community. Design and
pattern of the crafting product are exclusive with own identity, along with a concept for
the inheritance of pottery production wisdom of the community. Whereas there are
disadvantages in the product distribution channel, advertising, and product public
relations. And on the part of customers, there is a need for purchasing a variety of products,
especially online to browse the product details of the product, the price, the decision to
buy the product. The need for e-commerce website creation is required to advertise the
product and increase the channel for public relations and product distribution in both
national and international level
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